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HUB Management 

Managing Resources, Support Tickets, 
Abuse Reports etc. 
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Administrative Dashboard 

http://myhub.org/administrator 

Administrative Dashboard 
– showing items that need 
your attention. 



4/8/10 

2 

3  

Pending Resources 

Follow the link to 
Resource Manager 
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Pending Resources 
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Resource Published 
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Abuse Reports 

Answers 

Wishes 

Reviews 
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Abuse Reports 

Follow the link to 
Support component 
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Abuse Reports 

Options: 
-  Release item 
-  Delete item 
-  Decide later 
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Support Tickets 
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Support Tickets 

Also access from front-end: 
http://myhub.org/support/tickets 
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Support Tickets 

Set status (open/closed/waiting/
transferred etc.) 

Assign to groups and group users 

Attach supporting documents 

Send standard and custom 
notifications to involved parties 

Make a private comment 
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Wish List Management 

http://myhub.org/wishlist 
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Wish List Management 
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Wish List Management 



4/8/10 

8 

15  

Wish List Management 
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Check out HUBzero Documentation 

http://hubzero.org/documentation 
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Assignment 1: closing a support ticket 

- Go to your hub and file a support ticket by clicking on the ‘HELP’ 
button in the menu bar and filling out Trouble Report form. 

- Now login to yourhub.org/administrator with your admin username 
and password. 

- Click on the dashboard link “1 unassigned ticket” 
- Assign the ticket to yourself, set status to ‘closed’ and write a 

comment. 

18  

Assignment  2: handling an abuse report 

- Go to your hub and submit a new Wish to yourhub.org/wishlist 
- Click on ‘Report Abuse’ link under the wish, fill out and submit 

report abuse form. 
- Now login to yourhub.org/administrator with your admin username 

and password. 
- Click on the dashboard link “1 new abuse report”. 
- Delete abusive item and append a message. 


